
FLORIDA DHSMV ONLINE VEHICLE INSURANCE VERIFICATION PILOT PROGRAM ENTERS PHASE 2
The Florida Department of Highway Safety and Motor Vehicles (DHSMV) is pleased to announce that Phase 1 of the Online Vehicle Insurance Verification (OLV) Pilot Program has been successfully completed.  The OLV Pilot Program is now moving into Phase 2.
The goal of the pilot program is to replace the current state reporting model utilized by over two dozen jurisdictions in the U.S., including Florida, which requires insurance carriers to report insurance information so that it can be compared to vehicle registration data maintained by motor vehicle departments.  Under this reporting model, any vehicle registrations not tied to an insurance record are considered uninsured.  Unfortunately, data integrity problems and outdated information inherent to the reporting process make it an inaccurate and costly method of verifying coverage.  

The Insurance Industry Committee on Motor Vehicle Administration (IICMVA) supports an approach that differs from the reporting method:  online insurance verification or inquiry via Web services.  Online verification bypasses the need to identify a match between insurance carrier and motor vehicle department information.  Instead, an immediate real-time response can be provided to an insurance inquiry that contains standardized request information.  More importantly, an accurate response can be provided.  Online verification allows authorized requesters to go directly to the source of insurance information – the insurance companies themselves.  Privacy is protected because only vehicle data is required to be sent to the insurers and the insurers reply whether coverage is confirmed or unconfirmed.  No data is passed from the insurers to the state.
The purpose of online insurance verification is to assist in the enforcement of motor vehicle liability insurance requirements.  The pilot program for DHSMV utilizes VeriSol Vehicle Insurance Verification (VIV) software running on a server located at DHSMV to perform online verification of vehicle insurance using Web services based on the IICMVA specifications with enhancements as required by DHSMV.  The online requests and responses use the ANSI ASC X12 or ACORD XML schema.  Five insurance companies, AIG, GEICO, State Farm, The Hartford, and USAA, are participating in the pilot program.

Florida is the first state to implement a system that communicates directly with the insurers to verify coverage.  The pilot program consists of two phases.  In Phase 1, the IICMVA Web services approach was used to obtain responses from the insurance companies for event driven real-time policy queries.  This phase has been successfully completed.  Phase 2 will focus on ongoing verification for pre-emptive action and enforcement, incorporating insurance cancellations which are reported to Florida.  The program will soon enter this phase.
During Phase 1, the participants:

· Worked with Florida DHSMV to ensure that the online verification system met the needs and expectations of the users

· Worked with the insurers to test that their Web services functioned properly when accessed by the online verification system and achieved the desired response time 

· Implemented compatible and desirable security measures
· After communications connectivity, security, and message-level testing, processed “live” transactions via Web services with sub-second response times even at peak volumes
· Participated with the IICMVA in weekly conference calls to review the status of the project, share information, and plan the next steps

· Worked with the IICMVA and ANSI and ACORD to refine the standards and procedures for online verification

· Worked with the IICMVA toward defining the requirements for Phase 2
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